[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apeructpuposaHo B MuHiocte Poccmm 18 mana 2018 r. N 51132

MWHWUCTEPCTBO KY/IbTYPbl POCCUMCKOMN ®EAEPALIUMU

MPUKA3
ot 27 anpensa 2018 r. N 599

OB YTBEPXXAEHWM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLUX OBLUME KPUTEPUU OLEEHKWN KAYECTBA YC/10BUIA
OKA3AHUA YCNYT OPFTAHU3ALUNAMMU KY/IbTYPbI

B cooTBetcTBMM cO cTaTbelt 36.1 3akoHa Poccuitckoir Pepepaumnm ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHoaaTenbcTBa Poccuiickolt depepaumm o KynbType" (Begomoctv Cbesga HapoAHbIX
aenytatoB Poccuiicko ®epepaumm n BepxosHoro Coseta Poccuiickoit ®egepaummn, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTenbcTBa Poccuinckoit ®egepaumm, 1999, N 26, ct. 3172; 2001, N 1, cT. 2; N
53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, ct. 21; 2008, N 30, c1. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, c1. 3477, N 40, cT. 5035; 2014, N 19, cT. 2307; N 30, c1. 4217; c1. 4257; N 49, cT1. 6928; 2015,
N 48, cT. 6723; 2017, N 31, cT. 4754; cT. 4783; N 50, cT. 7563) npunKasbiBalo:

1. YTBepAuTb MOKasaTenu, xapakTepusylowpe oblime KpUTepUM OLEHKM KauyecTBa YCAOBWMA
OKa3aHUsA YCAyr OpraHn3aumMaMmM KyIbTypbl COTTACHO MPUIOXKEHMIO K HACTOSLLLEMY NPUKa3y.

2. MNpu3HaTb yTpaTMBLWIMM cUAy NpuKas MuHUcTepcTBa KyabTypbl Poccuiickon ®epepaunn ot 22
Hos6pa 2016 r. N 2542 "O6 yTBepKAEHUN MOKasaTesien, XapaKTepUsyroLmnx obLimne KpUtepum oLeHKH
KauyecTBa OKas3aHWA YCAyr OpraHmM3auusamun KynbTypbl" (3apervctpmpoBaH MWHUCTEPCTBOM HOCTULLUK
Poccuiickon deaepaumm 2 aekabps 2016 r., perucTpaumnoHHbIit Homep 44542).

3. HanpaBuWTb HaCTOALWMIN NPUKa3 Ha roCyaapCTBEHHYIO perucTpaunio 8 MUHUCTEPCTBO HOCTULMU
Poccuiickon deaepauymu.

4. KoHTpo/1b 33 MCMOJIHEHNEM HACTOALLErO NPUKa3a BO3/IOXKMUTb HA CTAaTC-CEKpeTapA - 3amecTuTens
MuHUCTpa KynbTypbl Poccuitckoit ®egepaunn A.B. Hypasckoro.

Bpno MuHuctpa
B.B.APUCTAPXOB

MpunoxeHune
K npukasy MuHKynbTypbl Poccum
oT 27 anpena 2018 r. N 599

MNOKA3ATE/N,
XAPAKTEPU3YIOLLUUE OBLLUE KPUTEPUM OLLEHKM KAYECTBA YC/I0BUIA
OKA3AHUA YCNYT OPTAHU3ALUAMMU KY/IbTYPbI

N n/n [Moka3aTenb Makcuman | 3Haymm 3HayeHune
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NOKasaT
ena

noKasaTtens c
y4eToOM ero
3HaYMMOCTHU

)

Kputepuin "OTKpPbITOCTb M AOCTYNHOCTb MHGOPMaLMK 06 opraHM3aum

N KyNbTypbl"

1.1.

CootBeTctBME WHOOPMAUMM O AEATENbHOCTU
opraHusaumuy, pasmeLLeHHOoM Ha
0bWwenocTynHbiX MHPOPMALMOHHBIX pecypcax,
nepeyHio MHpopmaummn M TpeboBaHMAM K HeW,
YCTAHOBNEHHbIM HOPMATMBHLIMM  NPABOBbLIMM
aKTamm <1>:

- HAa MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHWUM
opraHusaumuy,

- Ha oduuManbHOM cailTe oOpraHM3auuM B
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOWN CeTH
"NHTepHeT".

100 6annos

30%

30 6annos

1.2.

ObecneyeHune Ha odunumanbHOM cauTe
OpraHusauMm Haamuma U YHKLMOHUPOBAHMA
OUCTaHLUMOHHBIX cnocoboB obpaTHOM CBs3M U
B3aMMOAENCTBUA C NOyYaTeNAMM YCAyr:

- TenedoHa,

- 9/IeKTPOHHOW NOYTbI,

- 3/IeKTPOHHbIX CepBuUCcOB (popma aaa nogauu
3/1EKTPOHHOr0
obpaeHnn/skanobbl/npeanoxeHus; pasaen
"YacTto 3agaBaemble BoMpocbl'; MosyyYeHue
KOHCY/IbTaLLMM MO OKa3blBaeMbIM yCayram v np.);
- obecneyeHne TEXHUYECKOM BO3MOMKHOCTU
BbIPa)KEHMA MoAy4YaTesieM YCAYyr MHEHUA O
KayecTBe OKasaHMWA ycayr (Hasmume aHKeTbl ANS
onpoca rpaxaaH Uav rmnepccbiNKn Ha Hee)

100 6annos

30%

30 6annoB

1.3

Jona nonyyaTenei ycnyr, yAoOBAETBOPEHHbIX
OTKPbITOCTbIO, MOAHOTOM M AOCTYMHOCTbIO
MHOPMAUMN O [EeATeNbHOCTM OpraHusaumu,
pasmelLeHHON Ha WMHPOPMAUMOHHBIX CTeHAAX,
Ha cante B MHPOPMALMOHHO-
TeNeKOMMYHWKaLMOHHOM ceTn "UHTepHeT" (B %
OT OOLWEero 4ucaa OMNpPOLIEHHbIX Moay4vaTenei

ycnyr)

100 6annos

40%

40 6annos

NToro

100%

100 6annos

Kputepuit "KombopTHOCTb ycnoBuit npegoctaBneHns ycayr"

<2>

2.1

ObecneyeHve B OpraHM3auMm KOMPOPTHbIX
YCNOBWIA ANA NPeAOCTaBAEHUA YCAYr:

- HaAMume  KOMOOPTHOW  30HblI  OTAbIXa
(okmnpaHus);

- HaAMuMe U MOHATHOCTb HaBUraUMM BHYTPU
opraHusaunm;

- OCTYNHOCTb NUTLEBOW BOAbI;

100 6annos

50%

50 6annos




- HaAMuMe U JOCTYNHOCTb  CaHUTapHO-
TMIMEHUYECKUX nomeLLeHni (uncToTa
NOMELLEHWNI, Ha/IM4Me MblNa, BOAbI, TyasieTHOM
bymaru n np.);

- CaHUTApHOe COCTOsIHUE nomeLleHn
opraHusauui;

- BO3MOYKHOCTb 6poHMpoBaHUA
YyCAyrn/4ocTynHOCTb  3aMMcK  Ha  MoyYeHue
ycnyrn (no tenedoHy, ¢ MCNoJ/b30BaHMEM CETU
"MHTepHeT" Ha odunumanbHOM cante
OopraHM3auuu, NPU IMYHOM MOCELLEHUN U Np.)

2.2,

Bpems oxuaaHuA NpesoCcTaBAeHUsA yCayru

[aHHbIl NOKasaTeslb He NPUMEHAETCA
[A/19 OLLEHKM OpraHM3aLmii KyibTypbl

2.3.

[Jona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
KOMQOPTHOCTbIO  YC/IOBUIA  NpefocTaB/ieHUn
yenyr (B % oOT obuero yucna OnpoLUeHHbIX
nonyyateneu ycayr)

100 6annos

50%

50 6annos

UToro

100%

100 6annos

Kputepuin "[octynHocTb ycnyr gns nHBaaMgos"

3.1.<3>

ObopypoBaHve TeppuTopuM, MpuUeratolLen K
OpraHusauMm, M ee TMOMELWEHU C y4YeTom
AOCTYNHOCTV ANA UHBAINAOB:

- obopyaoBaHue BXOAHbIX rpynn
naH4ycamm/nogbemHbiMu naatGopmamm;

- Ha/MuMe  BbIAENEHHbIX  CTOAHOK  ANA
aBTOTPAHCMOPTHbIX CPEACTB MHBAMAOB;

- Ha/MyMe aganTMPOBaHHbIX AMGTOB, NOPYYHEN,
PaCLWMpPEHHbIX ABEePHbIX NPOEeMOB;

- Ha/IMYME CMEHHbIX KPEeCeN-KoNACOK;

- Ha/MuMe  cneumanbHO  06OPYAOBAHHbBIX
CaHUTAPHO-TUIMEHNYECKUX NnomeLLeHni B
opraHusauum

100 6annos

30%

30 6annos

3.2.

ObecneyeHve B OpraHu3aumMm  YCI0BUIA
AOCTYMHOCTY, MO3BOJIAOLLMX WHBaNAaM
Nosly4yaTb YCAYrM HapaBHe C APYTMMM, BKAKOYAA:

- pybnvpoBaHWe ANA WHBaAAMAOB MO CAYXY W
3pEHUI0 3BYKOBOW U 3pUTeNbHON MHGopMauum;

- pybnupoBaHWe Hagnucel, 3HAKOB W WHOM
TEKCTOBOM UM rpaduyeckorn  MHOopmaLmnu
3HAaKaMW, BbINOJIHEHHbIMU pesibedHO-TOYEYHbIM
wpndTom bpanns;

- BO3MOHOCTb NPeAoCTaBAeHUs UHBAAUAAM NO

cnyxy (cnyxy 7 3peHUto) ycnyr
cypaonepeBoaymKa (TudnocypaonepesoaymKa);
- Hannune anbTepHaTUBHOM BEpCUN

opuuManbHOrO caliTa oOpraHMsauMm B CETU
"MHTepHeT" ANsA MHBANMAOB NO 3PEHUIO;
- nomouilb, OKasblBaemaa  pPaboTHMKamu

100 6annos

40%

40 6annos




opraHusauuu, npolweawumm  Heobxoaumoe
obyyeHue (MHCTPYKTUpOBaHMe) (BO3MOXKHOCTb
CONpPOBOXKAEHUA paboTHMKaMM OpraHM3aLmm);

- HaAnuMe BO3MOMKHOCTM MpeaocTaBAeHUs
YCAYIU B ANCTAHLMOHHOM PEXKUME MU Ha A0MY

3.3.

[dona nonyyaTenei ycnyr, yAoOBNETBOPEHHbIX
OOCTYMHOCTbIO YyCAyr ANns WHBaAMAoB (B % ot
obLero Yymcaa onpoLeHHbIX NoJsiyYaTeneit yeayr
- UHBaNNAOB)

100 6annos

30%

30 6annos

NToro

100%

100 6annos

Kputepuin "[obporKenateNbHOCTb, BEXANBOCTb PAOOTHMK

0B OpraHu

3aumn' <2>

4.1.

[Jona nonyyatenen ycnyr, yAOBNETBOPEHHbIX
[06poXKenaTeNbHOCTbHO, BE/IMBOCTLIO
paboTHMKOB oOpraHusaumn, obecrneymBatoLLmx
MEePBUYHbIN  KOHTAKT U MHOOPMUPOBaHUE
nonyyatensa ycayru (paboTHMKM CNpPaBOYHOW,
Kaccupbl M npoyee) MNpu HemnocpeLcTBEHHOM
obpaleHnn B opraHmsaumio (B % oT obuero
4MCcNa OMNPOLLEHHbIX NoJslyyaTenen ycayr)

100 6annos

40%

40 6annos

4.2.

Oona nonyyatenen ycayr,
[06porKeNnaTeNbHOCTbIO, BEX/INBOCTbIO
paboTHMKOB opraHusauuu, obecnevymBaloWwmx
HenocpeAcTBEHHOE  OKasaHue ycayru  npu
obpalleHnn B opraHusaumio (B % oT obuero
ymMcna onpoLleHHbIX NoayyaTtenein ycayr)

YAO0BNETBOPEHHDbIX

100 6annos

40%

40 6annos

4.3.

[ona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
[06poXKenaTeNbHOCTb1o, BEMK/IMBOCTbIO
PabOTHUKOB OpraHM3aumMM Npu MCNoJb30BaHMM
AWCTaHUMOHHbIX  dopm  B3ammopgeincTsma (o
TenedoHy, No 3/1eKTPOHHOW MoYTe, C NMOMOLLbIO
3/IEKTPOHHbIX CEPBUCOB (MNOZAYMN 3NEKTPOHHOIO
obpalleHna/*Kanob/npeanoKeHnn, 3anucu Ha
noay4eHmne ycayru, NosyyeHme KoOHCyAbTauumn no
OKasblBaeMbIM ycayram u np.)) (8 % ot obuero
yMcna ONPOLLEHHbIX NoslyyaTenen ycayr)

100 6annos

20%

20 6annos

UToro

100%

100 6annos

KpuTtepuit "Ya0Bn1eTBOPEHHOCTb YCI0BUAMM OKa3aHUA yCayr

<2>

5.1.

[dona nonyyateneit ycayr, KoOTopble FOTOBbI
pPeKoMeHA0BaTb OPraHM3aLmMio POACTBEHHMKAM
M 3HaKoOMbIM (Moran 6bl ee pPeKoOMeHA0BaTb,
ecim  6bl  6blla BO3MOMHOCTbL  Bblbopa
opraHmsaumm) (B % oOT obuwero u4wucna
ONpOLLUEHHbIX Moay4YaTenen ycayr)

100 6annos

30%

30 6annos

5.2.

Hdona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
rpadpuKom paboTbl opraHusaumm (B % ot obLero

100 6annos

20%

20 6annos




YymMcna ONPOLLUEHHbIX NoyYaTenen ycnyr)

5.3. |dons nonyyateneu ycnyr, yaosnetBopeHHbix B|100 6annos| 50% 50 6annos
LeNomM  YC/NIOBUAMW  OKasaHuMA  ycayr B
opraHmMsaumm (B % oT obwero uucna
ONPOLUEHHbIX MosyYaTenen ycnyr)

Utoro 100% 100 6annos

<1> Cratba 36.2 3aKkoHa Poccuiickoit ®epepaumm oT 9 okTabpa 1992 r. N 3612-1, npukas
MuHKyAbTYpbl Poccnm ot 20.02.2015 N 277 "O6 ytBepKaeHUn TpeboBaHUI K coaeprkaHuio u dopme
npegoctaBneHa MHOOpPMaUMM O AeATeNIbHOCTM  OPraHM3auMii  Ky/abTypbl, pPasMeLleHHOW Ha
odnuUManbHbIX caitTax ynoaHOMO4YeHHoro ¢denepasbHOro opraHa MCMNOHUTENIbHOM BAACTU, OPraHoB
rocyfapcTBeHHON BnacTM cybbektoB Poccuinickoit depepalmm, OpraHOB MECTHOIO CamMOynpaB/eHusa U
OpraHusaunii KynbTypbl B ceTn "UHTepHeT" (3apernctpnpoBaH B MUHUCTEPCTBE tOCTULLMK Poccuitckol
depepauunm 8 mana 2015 r., perncrpayMoHHbIn Homep 37187).

<2> [laHHbIN KPUTEPUI1 HE MPUMEHUM K TeaTPasibHO-3PEIULLHBIM WU KOHLLEPTHBIM OPraHu3aumam B
COOTBETCTBUM CO cTaTben 36.1 3akoHa Poccuinckoit ®egepaumm ot 9 okTabpa 1992 r. N 3612-1.

<3> [aHHbI1 NoKaszaTeNb He NPUMEHAETCA K OPraHM3auuAm KyabTypbl, pasmeLllalowumca B
00beKTax Ky/nbTypHOro Hacneama. B cnyyae HaxoxKAeHMA OpraHusauuu KynbTypbl B 0b6bekTe
KY/IbTYPHOTO  Hac/ieama MPUMEHAIOTCA MOKasaTenu, MpeaycMoOTpeHHble nyHKTom 8 [puKasa
MuHKyAbTYpbl Poccnn ot 20.11.2015 N 2834 (3apernctpmpoBaH B MUHUCTEPCTBE HOCTULMK Poccuiickom
depepauum 10 gekabps 2015 r., pernctpaunoHHbIi Homep 40073).

UCTOUYHMKN N meToabl c6opa MHd)OpMaLI,MM O KayecTtee yCﬂOBMﬁ OKa3aHuA ycnyr B COOTBETCTBUN C
YCTaHOBJ/IEHHbIMUW NOKa3aTeNAMMU:

- aHanus oduuManbHbIX CaWTOB oOpraHuMsauMn coumanbHon cdepbl B cetn "UHTepHeT",
MHPOPMALMOHHBIX CTEHAOB, MHbIX OTKPbITbIX MHGOPMALMOHHbIX PECYPCOB OPraHU3aLmii;

- @aHa/IM3 HOPMATMBHbIX NPABOBbIX AaKTOB MO BOMPOCAM AEATE/NbHOCTU OPraHM3auMmM U NopaaKy
OKas3aHUA UMM ycayr B chepe KynbTypbl;

- Ha6!1|0[],eHM€, KOHTPOJIbHAA 3aKynkKa, noceweHmne opraHn3aunu;

- onpoc noJsiyyatenen ycayr.
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