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Ob YTBEPXAEHUU NPABUN
CEOPA U OBOBLLEHNA MUHOOPMALIMU O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYT OPTAHU3ALUUAMM B COEPE KYJ/IbTYPbI, OXPAHbI 310POBbA,
OBPA30OBAHUA, COLIUANBHOIO OBC/TYKUBAHUA U GEAEPA/IbHBIMU
YYPEXXOEHUAMU MEOUKO-COLMANIBHOM IKCNEPTU3bI

B cootBetcTBMM € 4YacTbto 3 cratbk 11 PepepanbHoro 3akoHa "O BHECEHUM W3MEHEHUIA B
oTAeNbHble 3aKoHoZaTeslbHble aKTbl Poccuiicko Pepepaumm No BOMPOCaM COBEPLUEHCTBOBAHWA
NpoBefEeHNA HEe3aBUCMMOM OLEHKM KayecTBa YC/NOBUIM OKasaHMA YCAyr opraHum3auuamu B coepe
Ky/IbTypbl, OXpaHbl 340poBbA, 06pasoBaHMA, couManbHOro ob6cnyXKuBaHUA W  deaepanbHbIMU
YUYPEKAEHUAMM  MEAUKO-COLMANbHON  3sKcnepTmsbl"  [MpasuTtenbctBo  Poccuiickont  Pepepaumum
NOCTaHOBAAET:

YtBepanTb npunaraemoie MpaBuna cbopa n obobuieHMAa MHPOPMALUM O KAYecTBe YCI0BMUI
OKasaHMWA yciyr opraHmsaumamm B cdepe Ky/bTypbl, OXpaHbl 340p0BbsA, 06Pa3oBaHMA, COLMANBHOIO
06CNyKMBaHMA N desepanbHbIMU yUpPERLAEHUAMN MeLUKO-COLMAbHOM 3KCNEepPTH3bI.

MNpepcenatens Mpasutenscrea
Poccuiickon degepauymm
O.MEOBEAEB

YTBEpKAEHbI

nocraHosneHunem MpaButenbcTea
Poccuiickon degepauymm

oT 31 maa 2018 r. N 638

NPABUNA
CEOPA U OBOBLLEHNA MHOOPMALIMM O KAYECTBE YC/IOBUA OKA3AHUA
YCNYT OPTAHU3ALUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 31J0POBbA,
OBPA30BAHMA, COLIMANBHOIO OBCNYXUBAHUA U GEAQEPA/IbHBIMU
YYPEXXOEHUAMU MEQUKO-COLUMANIBHOWN IKCNEPTU3bI

1. Hactoawue MNpaBuna ycTaHaBAMBAIOT NOpAAOK cbopa M 0606LeHns MHPopmaumm o KadecTse
YCNOBWIA OKasaHWA YCAyr opraHusaumamu B cdepe KynbTypbl, OXpaHbl 340pOBbsA, 06pa3oBaHuWA,
coumanbHoro obcay:KmBaHua U denepanbHbIMU YUPEKOAEHUAMN MEANKO-COUMANbHOW 3IKCMepTUsbl
(manee cooTBETCTBEHHO - MHOOPMALMA O KAYeCcTBe YCI0BUIA OKasaHWA YCAyr, OpraHn3aumm coumnanbHom
cdepbl). Cébop u o0606LieHME YKa3aHHOW MHPOPMALMM OCYLLECTBAAIOTCA B LENAX MPOBeAeHUs
HEe3aBMCMMOM OLLEHKM KayecTBa YC/NOBMI OKasaHWA YCAyr OpraHusaumamu couuanbHol cdepbl B
TeKyLwem roay (aanee - He3aBMCMMan OLEHKA KayecTBsa).

2. C6op n o0b6boblEeHNe MHPOPMAUMM O KayecTBe YCNOBMIA OKa3aHWUA YCAYr OCYLEeCTBAAIOTCA
OpraHM3aumMaAMK, C KOTOPbIMM B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitickoit degepauumn o
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KOHTPaAKTHOM cucTteme B chepe 3aKynoK ToBapoB, paboT, ycayr ana obecrneyeHusa rocyaapCcTBEHHbIX U
MYHULMNANbHBIX HY)KZ 3aK/NOYEHbl roCyAapcTBeHHble (MyHMLUMNAbHbIE) KOHTPAKTbl Ha BbIMOJIHEHME
paboT, okasaHue ycayr no cbopy u 0606uUEeHUI0 YKa3aHHOM MHOopMaLMK (Qanee COOTBETCTBEHHO -
onepartop, rocyfapCTBEHHbIN (MyHUUMNANbHBIN) KOHTPAKT).

3. Cbop n 0bobueHMEe nHPOPMALUM O KAaYeCcTBE YCNOBUIA OKa3aHMA YCAYr OCYLLeCTBAAIOTCA MO
KaXK[0M opraHusaumm coumasnbHol chepbl, B OTHOLEHUM KOTOPOM NMPOBOAMTCA HE3aBUCMMAA OLLEHKA
KayecTBa B TEKyLlemM roay, B COOTBETCTBMM C MOKasaTeNAMU, XapaKTepusylowummn oblme Kputepun
OLIeHKM KayecTBa YC/I0BUIA OKa3aHUA YCayr opraHu3aumMamm coumasibHon chepbl.

4. 'cToMHMKaMy MHPOPMaLMKM O KaYecTBe YC/I0BUIN OKa3aHMWA YCIYT ABAAIOTCA:

a) oduumanbHble CcalTbl  OpraHM3auuMii  coumanbHoi  coepbl B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOW ceTn "UHTepHeT", MHOOPMALMOHHbIE CTEHAbl B MOMELLEHMAX YKA3aHHbIX
opraHu3auui;

6) oduuManbHbLIV CalT ANA pasmeleHna MHPOPMALMKN O TOCYAAPCTBEHHbIX U MYHULUMMNAIbHbIX
yyperKaeHUax B UHPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "NHTepHeT";

B) pe3y/nbTaTbl M3yyeHWs YC/IOBMWA OKasaHWA YCAYyr OpraHM3auMaMKM COLManbHOM coepbl,
BK/lOYAlOLLME:

Hasnune U GYHKLMOHUPOBAHME AMCTAHLMOHHBIX CNOCO60B 06paTHON CBA3M M B3aMMOAENCTBUSA C
nosy4yaTensiMmu ycayr;

obecneyeHne KOMPOPTHBIX YCIOBUI NPeaoCTaBAEHUA YCAYT;

obecneyeHne AOCTYNHOCTM AN UHBA/IMA0B NOMELLEHMUI YKAa3aHHbIX OPraHN3auuii, NpuIeraowmx
TEPPUTOPUI M NPeAOCTaBAAEMBIX YCAYT;

r) MHeHMe nonyyaTenein ycayr O KadecTBe YC/IOBUA OKasaHMA YCAYr B LENAX YCTaHOB/eHUs
YOOBNETBOPEHHOCTU [paskAaH YCAOBUAMM OKasaHMA YCayr (aHKeTMpoBaHWe, WHTEepBbIOMPOBaHMUE,
TenedpoHHbIN ONpPoC, MHTEPHET-0MPOC, B TOM YMC/e Ha OoPULMaNbHOM caiTe opraHM3aumMm coumnanbHOM
chepbl M T.n.). MeToauKa BbIfBAEHUA U 0606LEHUA MHEHUS TpaxaaH, BKAo4aa TpeboBaHUA K
bopMmnpoBaHMIO BbIBOPOUYHOIM COBOKYMHOCTU PECcnoHAEeHTOB, yTBepXaaeTcd MUHUCTEPCTBOM Tpyda U
coumanbHow 3awmTbl Poccuninckoit egepaunm.

5. Onepatopom npeacTaBAsAeTcs OTYeT O BbIMNOJHEHHbIX paboTax no cbopy u 0606wWeHUI0
MHPOPMALMM O KaYecTBe YCNOBMI OKasaHWA YCAYr MO KaxK4oM opraHM3auuu couManbHoin coepbl, B
OTHOLLEHMM KOTOPOM NPOBOAMUTCA HE3AaBMCMMAA OLLEHKA KayecTBa, B OpraHbl rocyAapCTBEHHON BNaCTH,
OopraHbl MECTHOro CamMOYMpPaB/JEHUS, C KOTOPbIMW 3aK/OUYEH TOCYAAPCTBEHHbIA (MYHUUMNANbHbIN)
KOHTPAKT, Ha ByMasKHOM HOcUTeNe UAN B GOPME 3N1EKTPOHHOMO LOKYMEHTA, a TaK¥Ke B 3/IEKTPOHHOM
BMae B popmaTe, obecneynBatoLLem BOSMOXKHOCTb AasibHelwel 06paboTKM AaHHbIX U pa3meLleHmMe Ha
odunumManbHOM caliTe, yKasaHHOM B noAnyHKTe "6" nyHKTa 4 HacTtoAwmx MNpasua.

6. OTYeT 0 BbINOAHEHHbIX paboTax no cbopy M 0606LEHNI0 UHPOPMALMM O KauyecTBe YCNOBUI
OKa3aHUA YCAYr A0/KEH COAEPHKATb:

a) nepeyeHb OpPraHW3auUMn couumanbHoi cdepbl, B OTHOLIEHUM KOTOPbIX MPOBOAUAUCL CHOP U
0606LWeHMe MHPOPMALMKN O KAaYECTBE YCI0BUI OKa3aHUA YCAYT;

6) pesynbTaTbl 0606WEHMA MHPOPMALMN, PAa3MELLEHHON Ha odMLUMaNbHBIX CaliTax opraHu3aumii
coumanbHol chepbl U MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHNAX YKa3aHHbIX OpraH13auuii;

B) pe3ynbTaTbl YAOBAETBOPEHHOCTM rparK4aH KauyecTBOM YC/NOBMIA OKasaHWA yCayr, B TOM 4yucie
06bem M NapameTpbl BbIGOPOYHOM COBOKYMHOCTM PECNOHAEHTOB;
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r) 3HayeHMA NO KaX[AOoMy MoKa3aTesto, XapaKTepusytollemy obliMe KpUTepum OLeHKM KayecTsa
YC/IOBUIA OKasaHuA YCAyr opraHuMsauMaMm coumanbHoit chepbl (B 6annax), paccyMTaHHble B
COOTBETCTBMMU C €ANHbIM MOPAAKOM pacyeTa NoKasaTesieil, XapaKTepmusyoLwmx obLme KpUTepmnmn oLLeHKM
KayecTBa YC/IOBMA OKasaHMA YyCAyr opraHusauuamu B cdepe KyabTypbl, OXpaHbl 340pOBbSA,
obpas3oBaHMA, coumanbHOro obCnyXKMBaHMA U deaepanbHbIMU YyYpeXAEeHUAMN MeaNKO-CoLMaibHOM
3KCMNepTU3bl, yTBEPKAEHHbIM MUHMUCTEPCTBOM TPyAa M coLuManbHoM 3almTbl Poccuinckoit Pepepaunm;

[) OCHOBHble HeoCcTaTKM B paboTe opraHM3aLmii coumanbHoOn chepsbl, BbisBAeHHbIe B xoae cbopa
1 0606LeHNA MHOPMaLIMK O KaYecTBe YC/IOBUI OKa3aHUs YCAYT;

€) BbIBOAbl U MPEeASIONKEHUA MO COBEPLUEHCTBOBAHUIO AEATENbHOCTU OPraHM3auMii COLMaNIbHOM
coepol.
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