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HUrorospie pedTHHIH

0 pe3yJibTaTaM HE3aBUCUMOM OIIEHKHM KaueCTBa YCIOBUM OKa3aHUs yCIYT TOCYJAPCTBEHHBIX U MYHUIIUIATBHBIX
yapexieHnit ondnroreunoro tuma I[lepmckoro kpas B 2019 romy

Ioka3aTenn, XapakTepu3youine 00LIe KPUTEPHHN OLIEHKH Ka4eCTBA YCI0BHIi 0Ka3aHUs yCJIyTr 00pa3oBaTeJbHBIMH
OpPraHM3aluaMHi, B OTHOUICHUH KOTOPBIX MPOBEACHA HE3aBUCMMas OLICHKA
KomdoprHocTh
u i OTKPBITOCTH U ycaosuii Jlo6poskenaTeIbHOCT
Ne St ocg THOCTh TPEIOCTABICHN JocTynmHoCTB yeayr pre)K.Tll/lBOCTb Yaopaersopennoct
. | HanMeHoOBaHHe yupeKIeHHsI KYJIbTYpPbI 6as11 o Aocty’ VCAYT, BITIOUAS Ty yeay s b YCTOBHAME
HOK uHdopmanuu o6 JJIsl HHBAJINI0B padoTHHKOB
BpeMH OKHIaHUS OKa3aHus yCayr
OpraHu3aINH yupexaeHust
Npe0CTABICHUS
yeayr
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1. ITokazarenu, xapakrepusytonye «OTKPbITOCTb U JOCTYITHOCTh HH(POPMALUH 00 OPraHU3ALMH KYJIbTYPbI».

1.1 CootBercTBUE HHPOPMALUU O ACSITEIHHOCTH OpPraHU3AlMH, Pa3MENICHHOW Ha OOIIEeNOCTYMHBIX HWH()OPMAIMOHHBIX pecypcax, MEepedHIo
uHpopMaluu 1 TpeOOBAHUAM K HEW yCTaHOBJIEHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMH.

1.2 Hannuue Ha oduuManbHOM cailfTe opraHuzanMu B cdepe KyabTyphl MHPOpMaUH O IJUCTAHLHMOHHBIX crocobax oOpaTHOH CBSI3U U
B3aUMOJICHCTBHS C MOIyYaTeNAMHU YCIYT U UX (YHKIMOHUPOBAHHE.

1.3 lons mosydaTeneid yCciIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM M JIOCTYMHOCTHIO MH(POPMAIMK O JEATEIHLHOCTH OpPraHHU3aIluu B
cdepe KyIabTypbl, pa3MeIleHHON Ha HHPOPMALIMOHHBIX CTEHAAX B OMEIEHUH OpraHn3aluu B chepe KyJIbTyphl, Ha OQHUIIHATBHOM CaliTe OpraHu3aluu
B cepe KyabTyphl B UH()OPMaLlMOHHO-TEIEKOMMYHUKaMOHHOM ceTu «HTepHeT» (B % OT 00IIero Yyuciia onpoIIeHHbIX oyJyaTesel yciayr).

2. ITokazarenu, xapakrepusyromune «KomGopTHOCTD yCJI0BUIl PEAOCTABICHUS YCIYI».
2.1 OGecrnieyeHre B OpraHu3aluy B cepe KyabTypbl KOM(DOPTHBIX YCIOBHNA ISl MPEAOCTABICHUS YCIYT.
2.2. BpeMms 0XuaaHus IPEIOCTABICHUS YCIYTH.

2.3. Jlons mosyyaTenei yciyr, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI NMpeAOCTaBIeHHs YCIyT OpraHu3aiuei KyiabTypsl (B % oT o01ero
Yrclia ONPOIIEHHBIX MOJTy4aTeeil yciyr).




3. Ilokazarenu, xapakrepusyromue «JlocTynHocTs yeayr AJisi HHBAJIUA0BY.

3.1 O6opyznoBaHue MOMEUICHUI OpraHU3aluy B cepe KyIbTypbl U IpUiIeratoieil K He TEppUTOPHH € YIETOM JOCTYITHOCTH JJIsl UHBAIHUJIOB.

3.2 Obecrieuenue B opraHu3anuu B cepe KyIbTypbl YCIOBHHA JOCTYIHOCTH, MO3BOJISIONIMX HHBAIUIAM MIOJy4aTh YCIYTH HapaBHE C IPYTUMHU.

3.3 Jlona momydartenell yciyr, yIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYyI Ul MHBAIUAOB (B % OT OOLIEro 4ucia ONpPOIIEHHBIX IMOJydaTenael
YCIIyT-UHBAJIU/IOB).

4. ITokazarenu, xapakTepusymoume «/00poxkenaTeibHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHU3aliu B cdepe KyJbTYPbI».

4.1. Hons moxydaTeneil yciyr, yIOBJIETBOPEHHBIX J0OPOXKEIaTeNbHOCTHIO, BEKIMBOCTHIO PAaOOTHHKOB OpraHM3alMd B cdepe KyJIbTYpH,
o0ecTeYnBaONUX TEPBUYHBIH KOHTAaKT M MH(MOPMUPOBAHHE MOJYy4aTeNlss yCIYI'H NPU HEMOCPEICTBEHHOM OOpAlIeHWH B OpPraHU3aIlUI0 B cdepe
KYJIBTYphl (paOOTHUKM CHPAaBOYHOM, KACCUPBI M IIpoYee) MPHU HEMOCPEICTBEHHOM OOpalleHUH B OpraHu3anuio (B % oT o0IIero 4ucia onpoUIeHHbIX
oJIydaTesnen yciyr)

4.2 Jlons moxydaTeneld YCIyr, YAOBJIECTBOPEHHBIX I0OPOKEIATEIbHOCTBIO, BEKIMBOCTHIO PAOOTHHKOB OpraHH3alud B cdepe KyIbTYPHI,
o0ecreYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUe yCIYTH PHU 00paleHny B OpraHu3auio(B % OT 00IIero ynciia OnpoIIeHHBIX MOTydaTee ycuyr).

4.3 Jlons mosy4areneil yciyr, yIOBIETBOPEHHBIX I0OPOKEIATEILHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3allMU B cdepe KyIbTYphl IpU
WCIOJIb30BAaHUN JIUCTAHITMOHHBIX (OPM B3aUMOJCHCTBUS (MO TenedoHy, MO AJICKTPOHHOW IOYTE, C IMOMOIIBI0 AICKTPOHHBIX CEPBHUCOB (IMOAAYU
3JIEKTPOHHOI0 00paleHU s/ %Kano0/IpeUI0KEHUH, 3alIMCH Ha TOJTY4YE€HHUE YCIIYyTH, IT0JIy4eHHE KOHCYIbTALMH 110 OKa3bIBae€MbIM yciiyram u 1p.)) (B % ot
O0IIEeT0 YKCIIa ONPOLICHHBIX OTydaTeIel yCiIyr)

5. Ilokasarenu, XapaKTepH3yIOIIHe «Y 10BJIeTBOPEHHOCTH YCJIOBUSMH OKA3aHUS YCIyI».

5.1 Jlons momyuaTeneil yciayr, KOTOpble TOTOBbI PEKOMEHI0BAaTh OpPTaHU3alUi0 B chepe KyIbTyphl POACTBEHHHKAM U 3HAKOMBIM (MOTJIH OBl €€
PEKOMEHI0BaTh, €CJIi ObI OblJIa BO3MOKHOCTH BBIOOpA Oopranu3aiuu) (B % oT 00IIero yrcia ONpoIIeHHBIX ToJydaTenel yCciuyr).

5.2 Jlons momydareseil ycnyr, yAOBIETBOPEHHBIX OPraHU3al[MOHHBIMHU YCJIOBUSIMU MPEI0CTABIEHUS YCJIYr rpadukoM paboThl OpraHu3alun
(B % oT 001Iero uncia OmpoIIeHHBIX MOTyJYaTesIed YCIyr)

5.3 Jlonst mony4areneit ycinyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUs yCIyT B opraHu3anuu chepsl KyabTypsl (B % OT olriero uncia
OTIPOIICHHBIX TOJyYaTeNIel YCIIyT).



PexoMenxauuu (mpeasiosKeHus )
MO YJY4YIIEeHUI0 Pad0Thl rOCyIaPCTBEHHbIX U MYHHMIUNIAJIbHBIX YUpexaeHuil oudanoreqnoro tuna Ilepmckoro kpas,
Ka4eCcTBA UX JAeATeJbHOCTH (IIPU HAJMYHUH) [0 Pe3yIbTATAM He3aBUCHUMOI OLIEHKH Ka4eCTBA YCJIOBUI OKAa3aHUA YCJIYT

B 2019 roay

HaunmenoBanue

HanmenoBaHue yupexaeHust
MYHMIHMIAJIbHOT0 00pa30BaHusl

PexoMenaganuu u NMPEeAJI0KCHU S

MBVYK "UycoBckasi pailoHHas IEHTpaJIbHAs

N oubmoreka nmenn A.C. [Tymknna"
YycoBCKO# paiioH

Jlo0aBUTh Ha CaliT aapec 3JIEKTPOHHOM MOYThI
Co3znath Ha caiite paszaen «HacTo 3ajaBaeMble BOIPOCHD,
OOHOBUTH KHWKHBIN (POH]T

bonpuie nepuoauku

boubiie HOBOM JIUTEPATYPBI

[Tprobpectu 1 OOHOBUTH OPTTEXHUKY

HY>KEH XOPOLIUN UHTEPHET

O6HOBUTH MeOETh

HeoOxoaum peMOHT

VaydmuTh KOMIBIOTEPHYIO 0a3y

HE XBaTaeT OCBEIICHHS (TEMHO)
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